Nance College of Business Administration
Doctor of Business Administration Program 
Assurance of Learning: Review and Recommended Actions 

ASSESSMENT REPORT Academic Year: 2009-2010
BACKGROUND: The DBA program admits students every three years. The group of students whose performances were assessed and are summarized in this report began the program in 2006 or earlier.  Assessment of learning for the DBA program is handled with scoring rubrics that are completed by doctoral faculty committees at three stages of the program: 

1. Performance on the doctoral comprehensive examination for the major field following completion of coursework.
2. Defense of doctoral dissertation proposal.
3. Defense of completed doctoral dissertation. 
Scoring rubrics were developed by doctoral faculty who are members of the DBA Committee.  Rubrics were revised and improved in 2009 by converting the rating from five to 3 points and by adding descriptions for each response point which could guide committee members who completed the instruments (copies of rubrics are appended to this report). Assessment data are reviewed annually by the DBA committee and actions are taken by the DBA director and program chairs to make continuous improvements to the program.

A new cohort group of DBA students has been recruited in Fall 2009 in Finance, Information Systems, Marketing, Operations and Supply Chain Management, and a new area of study, Global Business. 
	Goals
	Data
	Findings
	Recommendations
	Actions

	1.  DBA students will be able to demonstrate knowledge of theory and developments in their discipline. 
	Direct Assessment

Rubrics applied to:   

· Comprehensive exams  
· Dissertation proposal defense
· Dissertation final defense.
	Over  the period Spring-Fall 2009, rubric data were collected from doctoral faculty committees as follows:

Comprehensive exams:  5 students (all passed); 
Proposal defense: 7; 
Final defense: 5.

Rubrics (revised and improved) were completed by members of the examination or dissertation committees.  Summary findings were reviewed by the DBA program committee.

All students scored at satisfactory or very satisfactory levels.  Improvement was needed in literature integration, research design, and theory development.

Using rubrics, the average scores on the items “organization of the answers,” “integration of the relevant literature,” and “depth and understanding of the subject matter” were above 4.0, indicating clearly above satisfactory performance. 
	· Reinforce the need to integrate theory/literature review in answering the questions. 

· Continue focus on research reported in current journal articles to deepen the knowledge of the field. 

· In the early stage of the program students will be encouraged to develop a dissertation topic in their field of study.  
· Prepare students to develop critical thinking of the research articles in the early stage of the program.  
	The DBA Committee has noted improved performance by doctoral students in examinations and in defense of dissertation proposals and final research.    
Regular feedback to students on their performance and progress in the DBA program has been implemented by the DBA director with individual meetings and closely-supervised independent projects.


	Goals
	Data
	Findings
	Recommendations
	Actions

	2.  DBA students will be able to demonstrate knowledge of appropriate research and analytical methods.
	· Comprehensive exams -- apply comprehensive exam rubric to evaluate  knowledge of theoretical concepts, integration of the relevant literature, and application of correct research methodology and research design.

· Apply dissertation proposal rubric to assess knowledge of appropriate research techniques and research design. 
	· Comprehensive exams were evaluated using the aforementioned rubric to assess knowledge of the analytical methods and appropriate research design.  

· Findings from comprehensive exams suggest that the majority of students received satisfactory scores, but there is a considerable room for improvement. 

· Findings from dissertation proposal defense rubrics indicate that the students have applied appropriate research techniques/research design. 
However, the need for deeper understanding of the techniques/research design was noted.   
	· Faculty committee recommended independent research projects to provide a good foundation for applying research methods. 

· In recent cases, recommendations were made to take additional courses in statistics/econometrics outside the college. 

· Recommendations were made to use appropriate statistical software packages (SAS, SPSS) to conduct data analysis.  

· Introduce students to advanced statistical techniques (e.g., LISREL) in the early stage of the program.  
· Expose students to current research being done by faculty and students.

	·  For the coming cohort group, offer a course on SEM  
· Meet with the students doing empirical research and offer them guidance on using the statistical package, interpreting the data, etc. This is an ongoing activity.
· Important proprietary databases  (Compustat, CRSP) have been purchased for doctoral research. 

· Students are required to attend DBA colloquia and are encouraged to attend dissertation defenses.  
· Students will be encouraged to present their research in various national conferences in their discipline.  


	Goals
	Data
	Findings
	Recommendations
	Actions

	3.  DBA students will be able to demonstrate the ability to plan and implement original research in a doctoral dissertation.
	· Dissertation proposal defense and final dissertation defense were used to evaluate the quality and originality of research 

· Apply scoring rubrics to assess the knowledge of theoretical concepts, integration of the relevant literature, and application of correct research methodology and research design.

· Exit surveys are conducted of recent graduates to assess satisfaction with various aspects of the program.  
	· The average rubric scores on both dissertation proposal and dissertation defense were above 4.60 (on a scale 1-5, 5=very satisfactory and 1=very unsatisfactory), indicating quality dissertation.  NOTE: old version of rubric had a 5-point scale; new version has 3 points with descriptors.
· All  four items—integration of the literature, choice of methodology, organization of the presentation and contribution to the discipline, received the scores between 5 and 4, indicating that the quality of the dissertations were judged to be very satisfactory.  
· Exit survey: Two recent graduates rated very high levels of satisfaction with the DBA program on program rigor and preparation to conduct research in their respective fields.
	Faculty have noted that DBA students have improved in their ability to plan and implement doctoral research projects.


	· Doctoral faculty met and will continue to meet with each student and provide individualized guidance on how to develop original research leading to a high quality dissertation.
· Doctoral faculty have and will continue to provide individualized guidance and direction on how to properly use research techniques/ research design.
· Faculty have and will continue to suggest additional research articles to deepen the knowledge of discipline.


	Goals
	Data
	Findings
	Recommendations
	Actions

	4.  DBA graduates will demonstrate success in their professional careers (e.g., research, teaching, service, consulting, etc).
	 Alumni surveys were conducted in 2007,2008, and 2009; exit surveys of graduates were conducted in 2009 and 2010.

Alumni surveys requested resumes that showed:

· Intellectual contributions (e.g., refereed journal publications and national/international conference proceedings)

· Presentations/Participation in national international conferences.
· Awards received (e.g., teaching and research) 

· Contributions to profession (serving as journal reviewers, editors, etc.)

· Grants received 
	· All 5 DBA graduates who completed the degree in 2009-2010 are employed in academic institutions.

· Over 80% of DBA graduates are currently employed in AACSB- accredited schools in North America. 

· While one out of three graduates have published between 7 to 10 refereed, scholarly journal articles in five years, over 75% of our graduates have published on an average of four articles in five years in scholarly journals. 

· One out of five graduates has received best awards.

· Two out of three graduates have demonstrated academic excellence in the area of research, teaching, and service to the professional organizations.  
· Majority of graduates have been very active in national and international professional organizations. 
· One out of three of our graduates serve as journal reviewers and/or editorial board members. 

· Some of our graduates have been recognized as distinguished researchers in their institutions. 

· Recently, one of our graduates was named as Professor and Robert M. Stanton Chair of Real Estate and Economic Development. 
· Several of our graduates indicated receiving grants to advance research and programmatic needs.  
	· Exit surveys recommended making publications a requirement in some of the advanced classes.  

· Maintain the quality of the program by evaluating the progress of the students at the end of each semester. 
· Exit surveys recommended matching the student with the faculty member in early stage of the dissertation process. 
· Exit surveys indicated   more students’ participation in national/ international professional organizations to get exposure to current developments in the field (e.g., reviewers of conference papers, chairing sessions, paper presentations, etc). 
· Exit surveys suggested encouraging doctoral students to teach as well as conduct research. 

 
	· Offered a summer seminar on the “dissertation journey” to guide students to successfully complete the degree within four to five years.  

· DBA committee mandated students to participate in  research seminars/colloquia.  

· The Dean provides financial support for students to attend national/international conferences.
· Students must  present their dissertation progress when they register for dissertation research. 
· Students are required to teach classes to gain teaching experience before graduation. 
· Faculty members are now assigned to students as soon as they enter the program to guide and assist them in the program. 
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Nance College of Business Administration

Doctor of Business Administration 
Comprehensive Examination Rubric   
Date:
____________________                                      Semester: __________________

Student #:  ______________

Major: _______________________________________________

Question #: ________________ 

Grader/Faculty Name:  _____________________________________________________________

	Measurable  

Outcomes 
	Very Satisfactory
	Satisfactory
	Unsatisfactory

	Integration of literature review/theory
	Demonstrates knowledge and a thorough understanding of the literature / theory related to the field in answering the question.  
	Demonstrates evidence of some knowledge and understanding of the literature / theory related to the field in answering the question.  
	Fails to demonstrate evidence of knowledge and understanding of the literature / theory related to the field in answering the question.  

	Complete,   articulate, and well-organized answers.  
	Answers are comprehensive, cover current developments in the field and integrate relevant literature.  Major theoretical concepts and ideas related to the chosen topic/question are clearly articulated.  
	Answers cover some of the current developments in the field and show some evidence of the integration of the relevant literature.  Theoretical concepts related to the chosen topic/question are clearly articulated.  
	Answers are not clearly articulated, incomplete and do not demonstrate acceptable understanding of the major theoretical concepts and ideas related to the chosen topic/question.  

	Understanding of statistical methods, 

research design and the related applications  
	Demonstrates comprehensive understanding of statistical methods / research design and the related applications.  
	Demonstrates adequate understanding of statistical methods / research design and the related applications.  
	Fails to demonstrate adequate nderstanding of statistical methods / research design and the related applications.  

	Depth of understanding of subject matter 
	Demonstrates a comprehensive understanding of subject matter relevant to the field and the related applications. 
	Demonstrates an adequate understanding of subject matter relevant to the field and the related applications.
	Fails to demonstrate an adequate understanding of subject matter relevant to the field and the related applications.


Comprehensive Examination Rubric:
Comprehensive Examination Rubric Comments

Name:
________________________________________________   Date: 
_______________________

Major:
________________________________________________

Comments: 

· Integration of literature review/theory: 
· Completeness,  articulation, and organization  of the answers: 
· Knowledge of the statistical methods:    
· Depth of understanding subject matter:
Results:


Pass _______

Fail _______

______________________________________________________________________________________________
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Nance College of Business Administration

Doctor of Business Administration 

Dissertation Proposal Defense Rubric 
Date:
____________________                                      Semester: __________________

Candidate:


_______________________________________________

Major:


_______________________________________________

Dissertation Chair:
_________________________

 _________________________







(Print Name)


(Signature)/Date

Or Committee Member:
_____________________ 
 _________________________


(Print Name)   


(Signature)/Date

	Measurable  

Outcomes
	Very Satisfactory
	Satisfactory
	Unsatisfactory

	Integration of literature review/theory
	Developing knowledge and a thorough understanding of the literature / theory related to the field.  Able to use, discuss, and integrate relevant literature review to support hypothesis development /or research objectives of proposal.  
	Developing an adequate level of knowledge and understanding of the literature / theory related to the field.  Able to use and discuss relevant literature review to support hypothesis development /or research objectives of proposal.  
	Lacks developing knowledge and understanding of the literature / theory related to the field.  Unable to use relevant literature to establish support for hypothesis development / or research objectives of proposal.

	Selection and application of research design and statistical methods
	Demonstrates comprehensive knowledge and understanding of statistical methods / research design and the related applications.  Is applying appropriate research design and statistical tools to test the theory/hypothesis development.  
	Demonstrates adequate knowledge and understanding of statistical methods / research design and the related applications.  Is testing the theory/ hypothesis development using proper research design and statistical tools.
	Does not demonstrate adequate knowledge and understanding of statistical methods / research design and the related applications.  Is not using proper research design and statistical methods to test hypothesis/research objectives.  

	Communication and presentation skills  
	Able to communicate proposal in a manner that demonstrates mastery of the field.  Presentation and materials are logically organized and clear manner. Responds to questions with clear confidence, authority and conviction.  
	Able to communicate proposal in a manner that demonstrates a clear understanding of the field.  Presentation and materials are logically organized and clear manner. Responds to questions with some evidence of authority.  
	Unable to communicate proposal in a manner that demonstrates a clear understanding of the field and displays weakness in the subject matter.  Presentation and materials are not logically organized or clear. Most questions are not answered clearly and correctly.  

	Contribution to the discipline  
	Overall, dissertation proposal makes a significant contribution to the discipline.
	Overall, dissertation proposal makes a contribution to the discipline.
	Dissertation proposal makes minimal or no contribution to the discipline.


Dissertation Proposal Rubric:

Dissertation Proposal Rubric Comments

Name:
______________________________________________________   Date: _______________________

Major:
______________________________________________________

Comments: 

1.
Understanding and Integration of literature review/theory: 

2.
Selection and application of research design and statistical methods: 
3.
Communication and Organization of the presentation skills: 

4.
Contribution to the discipline: 
  


Results:


Pass _______

Fail ______

__________________________________________________________________________________________________
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Nance College of Business Administration

Doctor of Business Administration     

Final Dissertation Defense Rubric   

Date:
____________________                                      Semester: __________________

Candidate:


_______________________________________________

Major:


_______________________________________________

Dissertation Chair:
_______________________     

_________________________






(Print Name)



(Signature)/Date

Or Committee Member:  ______________________             _________________________
(Print Name)   



(Signature)/Date
Final Dissertation Defense Rubric:

	Measurable  

Outcomes 
	Very Satisfactory
	Satisfactory
	Unsatisfactory

	Integration of literature review/theory
	Demonstrates knowledge and a thorough understanding of the literature / theory related to the field.  Able to use, discuss, and integrate relevant literature review to support hypothesis development /or research objectives.  
	Demonstrates an adequate level of knowledge and understanding of the literature / theory related to the field.  Able to use and discuss relevant literature review to support hypothesis development /or research objectives.  
	Fails to demonstrate knowledge and understanding of the literature / theory related to the field.  Unable to use relevant literature to establish support for hypothesis development / or research objectives.  

	Selection and application of research design and statistical methods 
	Demonstrates comprehensive knowledge and understanding of statistical methods / research design and the related applications.  Applies appropriate research design and statistical tools to test the theory/hypothesis development.  
	Demonstrates adequate knowledge and understanding of statistical methods / research design and the related applications.  Able to test the theory/ hypothesis development using proper research design and statistical tools. 
	Does not demonstrate adequate knowledge and understanding of statistical methods / research design and the related applications.  Fails to use proper research design and statistical methods to test hypothesis/research objectives.  

	Communication and presentation skills  
	Able to communicate in a manner that demonstrates mastery of the field.  Presentation and materials are logically organized and clear manner.  Responds to questions with clear confidence, authority and conviction.  
	Able to communicate in a manner that demonstrates a clear understanding of the field.  Presentation and materials are logically organized and clear manner.  Responds to questions with some evidence of authority.  
	Unable to communicate in a manner that demonstrates a clear understanding of the field and displays weakness in the subject matter.  Presentation and materials are not logically organized or clear.  Most questions are not answered clearly and correctly.  

	Contribution to the discipline  
	Overall, dissertation makes a significant contribution to the discipline. 
	Overall, dissertation makes a contribution to the discipline.
	Dissertation makes minimal or no contribution to the discipline.


Final Dissertation Rubric Comments

Name:
______________________________________________________   Date:
 _______________________

Major:
______________________________________________________

Comments: 

1. Integration of literature review/theory: 
2.
Selection and application of research design and statistical methods:
3.
Communication and Organization of the presentation skills:

4.
Contribution to the discipline: 
Results:


Pass _______

Fail _______

__________________________________________________________________________________________________
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